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The product: 

A social connection app designed to help people find 

common goals and improve communication skills.

Project overview

Project duration:

November 2021 - January 2022

Preview of selected 
polished designs.



The problem: 

Lack of communication skills; feeling 

misunderstood, miscommunicating points.

Project overview

The goal: 

Help young people learn communication skills 

and connect with others in a meaningful way, 

considering emotional needs.



My role: 

Lead UX Designer & Researcher

Project overview

Responsibilities: 

User research; wireframing; prototyping; user 

testing.



Understanding
the user

● User research

● Personas

● Problem statements

● Competitive audit

● Ideation



User research: summary

Research included studying the link between emotional well-being and quality of interpersonal 
relationships; testing the main user flow; and identifying points where the app could be improved 

to give users a more personalized, friendly experience.



Persona 1: Name

Problem statement:

Crystal is a student who 

needs to communicate 

effectively to get work 

done; cultivate better 

relationships.



Competitive audit

Competitors showed that 

good branding and purpose 

is essential; the app needs 

to combine ‘the best of both 

worlds’. 

Image of 
spreadsheet



Ideation

Creating an app for social 

connection involved 

ideating on different ways 

to measure progress, along 

with encouraging active 

communication.

Image of 
ideation 
exercise



● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design

 



Digital wireframes Digital wireframes 

Insert first wireframe 
example that 

demonstrates design 
thinking aligned with 

user research 

The priority was making the 

app minimalistic; simple, 

yet effective at bringing 

people closer and inclining 

users towards learning 

experiences.

Prominent 
friends list 
displays who’s 
currently 
online

Courses at a 
glance 
encourages 
active learning



Low-fidelity prototype

https://www.figma.com/proto/iO5

ho7vQW7BIcl6ERCeJb0/Konnect-S

ocial-Awareness-App?node-id=2%

3A3&scaling=scale-down&page-id

=0%3A1&starting-point-node-id=2

%3A3

Screenshot of 
prototype with 
connections or 
prototype GIF

https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=2%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=2%3A3
https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=2%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=2%3A3
https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=2%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=2%3A3
https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=2%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=2%3A3
https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=2%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=2%3A3
https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=2%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=2%3A3


Usability study: parameters

Study type:

Moderated usability study

Location:

Remote

Participants:

4 participants

Length:

10-20 minutes



Usability study: findings

What I learned:

Simplicity is king.

Finding Finding Finding

Connection needs to be 
made clear.

The app must balance 
active communication 

with learning.

1 2 3



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups

Users responded most to 

the connection and 

empathy focus of the app; it 

was natural that friends and 

connections should take 

centerstage.

Mockup 1 
before 

Mockup 1 
after

Before usability study After usability study



Mockups

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display



High-fidelity
prototype

https://www.figma.com/pro

to/iO5ho7vQW7BIcl6ERCeJb

0/Konnect-Social-Awarenes

s-App?node-id=33%3A770&

scaling=scale-down&page-i

d=0%3A1&starting-point-no

de-id=33%3A950&show-pro

to-sidebar=1

Screenshot of 
prototype with 
connections or 
prototype GIF

https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=33%3A770&scaling=scale-down&page-id=0%3A1&starting-point-node-id=33%3A950&show-proto-sidebar=1
https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=33%3A770&scaling=scale-down&page-id=0%3A1&starting-point-node-id=33%3A950&show-proto-sidebar=1
https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=33%3A770&scaling=scale-down&page-id=0%3A1&starting-point-node-id=33%3A950&show-proto-sidebar=1
https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=33%3A770&scaling=scale-down&page-id=0%3A1&starting-point-node-id=33%3A950&show-proto-sidebar=1
https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=33%3A770&scaling=scale-down&page-id=0%3A1&starting-point-node-id=33%3A950&show-proto-sidebar=1
https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=33%3A770&scaling=scale-down&page-id=0%3A1&starting-point-node-id=33%3A950&show-proto-sidebar=1
https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=33%3A770&scaling=scale-down&page-id=0%3A1&starting-point-node-id=33%3A950&show-proto-sidebar=1
https://www.figma.com/proto/iO5ho7vQW7BIcl6ERCeJb0/Konnect-Social-Awareness-App?node-id=33%3A770&scaling=scale-down&page-id=0%3A1&starting-point-node-id=33%3A950&show-proto-sidebar=1


Accessibility considerations

A solid white background 
provides for great 

contrast concerning 
images and text.

Konnect uses industry 
standards - ‘home’, 

‘messages’, and ‘profile’ 
icons, for example - to 

reach a wider audience.

Accessibility settings are 
featured when tapping 

the ‘Settings’ icon on the 
profile screen.

1 2 3



● Information architecture

● Responsive designResponsive Design



Sitemap

The site needed to be 

simple, yet effective; the 

sitemap reflects those 

functions within the main 

pages.

Image of 
sitemap/IA



Responsive designs

To give a seamless design 

experience, key features 

were transferred and fluff 

trimmed.



● Takeaways

● Next stepsGoing forward



Takeaways

Impact: 

Konnect is an app that will help people - 

specifically, young individuals interested in 

self-improvement - gain direction and 

communication skills for the rest of their lives.

What I learned:

I learned that different approaches and 

perspectives are essential; empathy is the 

cornerstone of communication, any 

communication, and it’s something we must 

strive to cultivate.



Next steps

Next, I’d market the app 
and work on contacting 
qualified instructors to 

add to Konnect’s 
knowledge and learning 

base.

Conducting a pilot study 
with young individuals - a 
group of college students, 

for example - would 
provide needed insight 
into what to prioritize.

I’d work on incorporating 
‘events’ or seminars 

within the app to draw 
more people to the 

community and provide 
value.

1 2 3



Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Want to talk further?

Let’s chat: you can contact me at 


